




GUIDELINES FOR COMPLETING THIS BOOKLET

SOME GUIDELINES FOR FILLING IN THE BOOKLET:





UNDERSTANDING THE FREQUENCY SCALE:

GUIDELINES FOR COMPLETING THIS BOOKLET

EXAMPLE:

EXAMPLE:

WHAT IS A HOUSEBRAND/NO NAME BRAND?

•

•

•

•



RETAIL: GROCERY, TOILETRY AND CLOTHING STORES







RETAIL: GROCERY, TOILETRY AND CLOTHING STORES





RETAIL: GROCERY, TOILETRY AND CLOTHING STORES





RETAIL: GROCERY, TOILETRY AND CLOTHING STORES







FINANCIAL SERVICES: BANKING







0
1
0
2

FINANCIAL SERVICES: FUNERAL COVER





FINANCIAL SERVICES: LIFE COVER





FINANCIAL SERVICES: SHORT-TERM INSURANCE





FINANCIAL SERVICES: MEDICAL AID





FINANCIAL SERVICES: LOYALTY PROGRAMMES







FINANCIAL SERVICES: LOYALTY PROGRAMMES





AUTOMOTIVE: CARS







AUTOMOTIVE: FUEL









TELECOMMUNICATION: CELLPHONES

TELECOMMUNICATION: MOBILE NETWORK PROVIDERS







PERSONAL CARE: HAND/BODY SOAP

PERSONAL CARE: ORAL CARE









PERSONAL CARE: HAIR CARE









PERSONAL CARE: SKIN CARE









PERSONAL CARE: DEODORANT









PERSONAL CARE: MAKE-UP









BEVERAGES: CARBONATED SOFT DRINKS









BEVERAGES: NON-CARBONATED SOFT DRINKS





BEVERAGES: NON-CARBONATED SOFT DRINKS







BEVERAGES: TEA









BEVERAGES: INSTANT COFFEE









BEVERAGES: MILK









BEVERAGES: BEER AND CIDER









BEVERAGES: WHISKY, BRANDY AND VODKA





BEVERAGES: WHISKY, BRANDY AND VODKA







FOOD: BREAD









FOOD: RICE, MAIZE, PASTA





FOOD: RICE, MAIZE, PASTA







FOOD: CANNED FOOD









FOOD: CHILLED PROCESSED MEATS









FOOD: CONDIMENTS, SPICES AND SAUCES









FOOD: SPREADS









FOOD: BREAKFAST CEREALS









HOMECARE: WASHING POWDER









HOMECARE: DISHWASHING LIQUID









HOMECARE: HOUSEHOLD CLEANERS







HOMECARE: TOILET PAPER





HOMECARE: OVER-THE-COUNTER MEDICATION







HOMECARE: OVER-THE-COUNTER MEDICATION





HOMEWARE: LARGE KITCHEN APPLIANCES





HOMEWARE: ELECTRONIC GOODS







LEISURE AND TRAVEL: AIRLINES

LEISURE AND TRAVEL: RESTAURANTS/FAST FOOD







LEISURE AND TRAVEL: RESTAURANTS/FAST FOOD







MEDIA: TV





MEDIA: TV







MEDIA: VIDEO STREAMING SERVICES







MEDIA: RADIO







MEDIA: RADIO





THANK YOU


